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How to ExpandConsumer Service Consumption to Boost Domestic Demand?

From the Perspective ofDynamic Equilibrium between Supply and Demand
TAO Hu'?, SUN Yanhan®?, ZHUANG Shan'
(1. School of Business Administration, Shandong Technology and Business University;

2. School of Business Administration, Shandong University of Finance and Economics)

Abstract: Expanding consumer service consumption is an important lever for boosting consumption
and expanding domestic demand. To effectively expand the consumption of consumer services, it is
essential to achieve a higher-level dynamic equilibrium between the supply and demand of consumer
services. This paper uses data from 30 provinces in China between 2013 and 2022 as case samples
and applies the “Technology-Organization-Environment (TOE) ” analytical framework. Through
pannel fuzzy-set qualitative comparative analysis, it deconstructs the complex interactive mecha-
nisms affecting the dynamic equilibrium of consumer service supply and demand. The study finds
that no single condition can constitute a necessary condition for the dynamic equilibrium of consum-
er service supply and demand. Provinces at different development stages and with different resource
endowments show significant differences in path selection, mainly including three differentiated
paths: market-driven, government-led, and government-market collaborative models. This paper
explains the theoretical connotation and measurement logic of the dynamic equilibrium of consumer
service supply and demand, reveals its driving mechanisms and practical paths, and provides a theo-
retical reference for expanding consumer service consumption and enhancing the driving force for
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stimulating domestic demand.
Key words: Consumer service consumption; Boost domestic demand; Dynamic equilibrium between

supply and demand; Configuration path
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